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To contact Technical Support, go to the Create a Service Request page (https://thrive.trellix.com/s/case/Case/) and log on to the ServicePortal.

¢ Ifyou are aregistered user, type your User ID and Password, and then click Log In.

¢ Ifyou are not a registered user, click Register and complete the fields to have your password and instructions emailed to you.
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